
O c c u p a t i o n a l  C e r t i f i c a t e :

S H E L F  F I L L E R



TARGET AUDIENCE

Individuals entering 
the industry and those 

already working in 
wholesale and retail 
at stores, seeking to 

expand their 
knowledge on 
merchandising 

planning and stock 
count through a 

formal qualification.

MODE OF DELIVERY

In person classroom
Virtual (webinar)

S H E L F  F I L L E R

P U R P O S E

The purpose of this qualification is to prepare a learner to apply 
merchandising principles and conduct merchandising activities to 
maintain display areas and fill shelves in compliance with company 
and safety standards.

E N T R Y  R E Q U I R E M E N T S

•   An NQF Level 2 qualification.

L E A R N I N G  O U T C O M E S

•   Understand and interpret store planogram.
•   Display replenish shelves and merchandise according to 

merchandising requirements and standards whereby minimizing 
stock shrinkage.

K N O W L E D G E  M O D U L E S

•  Merchandising and Replenishment in Wholesale and Retail Stores.

• Basic Stock Control Principles.

•   Compliance with Standards in Wholesale and Retail Stores

P R A C T I C A L  S K I L L  M O D U L E S

•   Prepare for Merchandising of Stock.
•   Merchandise Stock According to Store Planogram/Wire Diagram.
•   Count Stock.

W O R K  E X P E R I E N C E  M O D U L E S

•   In-store Preparation for Merchandising
•   In-store Merchandising Procedures
•   In-store Stock Counting

PA R T  Q U A L I F I C AT I O N

ACCREDITATION NO.:
07-QCTO/SDP210524113731

CERTIFICATION:
QCTO

SAQA ID: 118731
Credits: 27

NQF Level: 2
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