
O c c u p a t i o n a l  C e r t i f i c a t e :

S U P P LY C H A I N  M A N A G E R



TARGET AUDIENCE

Individuals with an 
NQF Level 5 

qualification or 
persons who have 

been working in the 
supply chain without 

formal tertiary 
qualifications wanting 
to formalise their skills 

and knowledge.

MODE OF DELIVERY

In person classroom
Virtual (Webinar)

S U P P LY  C H A I N  M A N A G E R

P U R P O S E
The purpose of this qualification is to provide the learner with the required knowledge, 
practical skills and workplace-based experience to operate as a Supply Chain Manager. 
A Supply Chain Manager implements the supply chain strategy, develops operational 
plans, sets performance objectives, manages and monitors service delivery across the 
supply chain.

E N T R Y  R E Q U I R E M E N T S
• NQF Level 4 qualification with Mathematical Literacy and at least 2 years assessed 

experience OR
• A relevant NQF Level 5 qualification

L E A R N I N G  O U T C O M E S
• Develop operational plans for the implementation of supply chain strategy across 

the supply chain
• Develop execution guidelines for supply chain policies
• Monitor and evaluate implementation of operational plans.

K N O W L E D G E  M O D U L E S

• Supply Chain Management Theory
• Supply Chain Service Delivery Operational Planning
• Risks, Compliance Management and Supply Chain Vulnerability
• Operational Performance Management and Improvement
• Management of Major Programmes and Projects

P R A C T I C A L  S K I L L  M O D U L E S
• Translate the Supply Chain, Priorities, Objectives and Targets into Operational Plans and 

Performance Objectives
• Align Supply Chain Operational Schedules with Associated Operational Plans and 

Performance Objectives
• Develop a Risk Management Strategy
• Develop Procedures for the Implementation of Operational Plans
• Determine Contract Specifications and Service Level Agreements
• Develop Criteria to Monitor Implementation of Operational Plans against Supply Chain 

Strategy
• Develop Criteria and Evaluate Operational Scheduling Implementation Compliance

W O R K  E X P E R I E N C E  M O D U L E S
• Operational Planning Processes
• Execution Guidelines Development Processes
• Processes for Monitoring and Evaluating Operational Plans
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